


 

 



Overview  

Oil and gas drilling has become a controversial environmental issue and an 

industrial activity under scrutiny like few others.  

 

When an oil and gas producing region is hit by a natural disaster, in this case a 

flood, it increase concerns by an order of magnitude and raises challenges for 

regulators who are a key source of information . 

 

 Gathering and communicating accurate information during the event and in the 

days after is critical, yet difficult due to conditions on the ground . 

 

 Additionally, critics of oil and gas drilling are rapidly disseminating statements 

and photographs that increase concerns and create an even greater demand for 

information and clarity.  

 

What is the best course of action for regulators attempting to provide 

information in such a scenario?  

 

Limit speculation, provide context (when possible) and communicate what you 

know when you know it. Focus on the accuracy of your information, not that of 

others. Build trust through frequent distribution of factual information.  



Overview  

Walking through a case study 

 

A description of the Front Range flood of 2013 

 

Public concerns generated by floodwater impacts to oil and gas 

infrastructure  

 

Media coverage of impacts 

 

Efforts of state officials to communicate with spare information in real 

time  

 

Efforts to communication factually post -event 

 

Bringing context to events 

 

Key lessons from this experience  



Colorado ð Front Range Flood of Sept. 2013  
 

o Event duration: September 9 -17 

 

o Most extensive rainfall: September 11 -12/September 15  

 

o Fatalities: 8  

 

o Evacuated: 18,000+  

 

o Impact on property: 19,000 homes/businesses damaged  

          1,500+ destroyed  

 

o Impact on infrastructure: 485 miles or road damaged or destroyed  

          50 bridges damaged or destoryed  

 

o Record rainfall: Boulder saw a 24 -hour total of 9.08 inches, far 

exceeding previous record of 4.80 inches  
 

       Source: NOAA 



Rainfall total accumulation over two days in 

various parts of the Front Range that were heavily 

affected by the 2013 Flood.  

2013 Flood Rainfall Totals  



A damaged bridge on Highway 34 over the Big Thompson 

River near Loveland, Colorado, on Wednesday, Sept. 18, 

2013. (AP Photo/Chris Schneider)  
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This photo taken on Friday, Sept. 13, 2013, shows 

the foundation of a house being undercut in Lyons, 

Colorado. (AP Photo/Kenneth Wajda) 
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A road crew works on a stretch of highway washed out by 

flooding along the South Platte River in Weld County, 

Colorado near Greeley, Saturday, Sept. 14, 2013. (AP 

Photo/John Wark) 
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A group of trailers are smashed together at a storage site 

near Greeley, Colorado, Saturday, Sept. 14, 2013, as debris -

filled rivers flooded into towns and farms.  (AP Photo/John 

Wark) 
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